3apeructpmupoBaHo B MuHtocte Poccum 2 ntoHa 2015 r. N 37510

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NMPUKA3
oT 7 masa 2015 r. N 281H

OB YTBEPXAEHUN NPOPECCMOHAJIbHOIO CTAHAAPTA
"PYKOBOAUTENIb NPEANPUATUA NUTAHUA"

B cootBeTctBMM € nyHKTOM 16 [paBun paspaboTKM, YTBEPKAEHUS U NPUMEHEHMUA
npodeccnoHanbHbIX CTaHAAPTOB, YTBEPXAEHHbIX MocTaHoBneHWem [lpaBuTenbctBa Poccuiickoit
depepaunn ot 22 aHBapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuitckon depgepaumn, 2013, N
4, cT. 293; 2014, N 39, cT1. 5266), nprKasbiBato:

YTBEpANUTb NpuaaraemMbliii NpodeccnoHasnbHbIn cTaHAaPT "PyKoBoauTenb NpeanpuaTna NnuTaHua".

MuHucTp
M.A.TONWUNNH

YTBEpKAaeH

npmMkasom MuHUcTepcTBa Tpyaa
M COLMaNbHOM 3aLLUTbI
Poccuiickoit Pepepaumm

ot 7 maa 2015 r. N 281H

NPO®ECCUOHA/bHbINA CTAHOAPT

PYKOBOAUTE/Ib NPEANPUATUA MNTAHUA

468

PernctpaumoHHbIn

HOoMep
|. Obwme ceepeHuA
YnpasneHne npeanpmatMem nnTaHuA ‘ 33.008
(HaumeHoBaHWe BUAA NPOdECCMOHANLHON AeATebHOCTH) ‘ Kog,

OcHoBHaAa uenb Bnaa I'IpOd)ECCI/IOHBI'IbHOI?I AEeATENDbHOCTU!

ObecneyeHne 3GPEKTUBHOCTM AEATENbHOCTU NPeAnpUATAA NUTaHMA, MNPOM3BOACTBO MPOAYKUMM U
obcnyKumBaHue notpebutenei

lpynna 3aHATUIA:



consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00140C968D3961EE635B2CF282818A17D48854C8nBC3S

1210

PykoBOAMTENN YUpPEKOEHWN, 1315 PykoBoguTenM manbix npeanpuaTni
opraHM3aumii U NpeanpUATAN 06LLEeCTBEHHOIO NUTaHUA, PECTOPAHOB U
roCTUHUL,

1225

Pykosogutenu
CneumManmn3mpoBaHHbIX
(npousBoacTBEHHO-
3KCN/yaTalUMOHHbIX)
noapasaeneHnin (cnyo6)
npeanpuaTMii 06LLecTBEHHOTo
MUTAHWUA U TOCTUHUL,

(koa OK3 <1>) (HanmeHoBaHwue) (ko (HanmeHoBaHwue)

OK3)

OTHeceHne K Bnaam 3KOHOMMYECKOM AeATE/IbHOCTU.

56.1 [eATeNbHOCTb PECTOPAHOB U YC/IyTM NO A0CTaBKE NPOAYKTOB NUTAHMUA
56.2 JeatenbHocTb NpeanpuaTniA 0bLEeCcTBEHHOTO MUTAHMA MO 0O6CYKMBAHUIO
TOPXKECTBEHHbIX MEPONPUATUIA U NPOYUM BUAAM OPraHM3auMm NUTaHuA
(kog OKB3A <2>) (HaumeHoBaHWe BUAA S3KOHOMUYECKOW AeATeIbHOCTH)
[I. OnncaHMe TpyAoBbIX GYHKLMIN, BXOAALWMX
B NpodeccnoHanbHbIi cTaHAaPT (GYHKUMOHANbHAA KapTa BMAA
npodeccnoHanbHOM AeATENbHOCTH)
0606LeHHbIe TPYAO0BbIe GYHKLUK Tpyaosble GyHKUUK
KoA, HaMMeHoBaHMWe YpPOBEHb HaMmeHOBaHMWe KoL, ypOBEHb
KBanuou (nogyposeHb)
Kauum KBanMdmKaumnm
A |YnpasneHue n 5 YnpasneHue TeKyLwen
KOHTPO/b TeKyLLEen 0eATeNbHOCTbIO coTpyaHukos| A/01.5 5
AeATeNnbHoCTU NPOW3BOACTBEHHOM CNYXKObI
COTPYZAHUKOB CNYXKO,
OTAENOB Ynpasnexue TeKylLen
0eATeNbHOCTbIO cotpyaHukos| A/02.5 5
cny»bbl 06cnyRnBaHmA
B |YnpasneHue TeKkywen 6 YnpasneHue maTepuanbHbIMU
[eATeNbHOCTbIO pecypcamm " nepcoHanom B/OL.6 6
AenapTameHToB AenapTameHToB (cny»6, oTaenos) )
(cny»6, oTaenos) npeanpuATMA NUTaHNUSA
npeanpuaTms
AUTaHUA B3saumogpelictene ¢ notpebutenamu B/02.6 6
W 3aUHTEPECOBAHHBIMW CTOPOHAMM '
KoHTpob 1 oueHKa 3¢ PeKTUBHOCTH B/03.6 6
aeATenbHoCTH OenapTameHToB '



consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00170493823960EE635B2CF282818A17D48854C8BB1C3B318En4CES
consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00170493823960EE635B2CF282818A17D48854C8BB1C3B328Dn4C9S
consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00170493823960EE635B2CF282818A17D48854C8BB1C3B3188n4CES
consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00170493823960EE635B2CF28281n8CAS
consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00170493823960EE635B2CF28281n8CAS
consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00140C95813A67EE635B2CF282818A17D48854C8BB1C3F338En4C6S
consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00140C95813A67EE635B2CF282818A17D48854C8BB1C3F3388n4C8S
consultantplus://offline/ref=E84D7E4BF8A0133A31D8554F8A721B00140C95813A67EE635B2CF28281n8CAS

(cnyk6, oTpenoB) npeanpuaATUN
nUTaHUA
C |CrpaTternyeckoe 7 AHanM3 M OUEeHKa [AeATe/IbHOCTU c/01.7 7

ynpasneHue npeanpuATMA NUTaHUA

passuTMem

npeanpuATUs PaspaboTka " peanusauma

NUTaHUSA cTpaTerMn passutua npegnpuatua| C/02.7 7
nUTaHWA
YnpasneHue npoeKkTamu "
M3MeHeHMAMM Ha npeanpuatum| C/03.7 7
nUTaHUA

D |CrpaTternyeckoe 8 PaspaboTKa KOHLenumu "

ynpasneHue cTpaternu pasBuTUA cetm| D/01.8 8

pasBuUTUEM CeTU npeAnpUATUIA NUTaHUA

npeanpuATun

NUTaHWA BsaumogpelicTteue c
cobctBeHHMKamu  npeanpuata u| D/02.8 8
napTHepamu no 6usHecy
BHeapeHue WHHOBALMOHHbIX
TEXHOJNIOTUM U U3MEHEHUMW B D/03.8 3
ynpaBieHUn [eATe/IbHOCTbIO CeTH
npeanpuATUA NUTaHUA

[Il. XapakTepucTnKa 0606WeHHbIX TPYAOBbIX GYHKL MM

3.1. O606weHHas TpynoBasa GyHKLMA

YnpasBneHne 1 KOHTPO/Ib TEKYLLEN YpoBeHb
HanmeHoBaHMe Kog,
0eATeNbHOCTU COTPYAHUKOB CNYXK6, oTAenoB KBaNnbMKaumm
MpoucxoxaeHue
o o 3anmcTBoBaHO
0606LeHHOM Tpya0BOW OpuruHan X
N3 opuUrnMHana
bYHKLMM
Kog, PerncrpaumnoHHbIn
opuUrnHana HOMep
npodeccnoHanbHOro
CTaHAaapTa
Bo3MoKHble PykoBoguTens (ynpaBaswowWwmii, meHeaskep) otaena (cny*6bl) npeanpuatms
HaMMeHOBaHMA nMTaHMA
[O/IKHOCTEN,
npodeccui
TpeboBaHMA K CpegHee npodeccMoHanbHoe o06pasoBaHME - NpoOrpammbl  MNOAFOTOBKMU
06pasoBaHUto U KBaAMPUUMPOBaAHHbIX pabounx (cnyxawmx).
obyyeHuto JononHuTtenbHoe npodeccnoHasbHoe obpasoBaHMe - NPOrpaMmbl NOBbIWEHUS




KBa/MOUKALMKM, nNporpamMmmbl  NPOdEeccMoHaNbHOW  MepenoaroToBKM Mo
ynpaBAeHuIo NpegnpuaTuaIMm

TpeboBaHMA K ONbITY
npakTn4eckom paboTbl

He MmeHee o0pHOro roga MNpPaKTUYECKOro OMblTa He  HuKe  4-ro
KBaNMUKALMOHHOIO YPOBHA

Ocobble ycnoBus
[A0MNycKa K pabote

Hannume NMYHOW MEAMUMHCKON KHUKKW; MpoxoaeHue o6a3aTesbHbIX
npeasapuTenbHblXx (Npu  nocTynneHnn Ha paboTy) M nepuognyeckunx
MeOULMHCKMX  OoCMOTpOB  (obcresoBaHWUM), a  TaKKe  BHeouyepegHbIX
MeaNLUHCKUX OCMOTpPOB (obcnepoBanuin) B YCTaHOB/IEHHOM
3aKoHoaaTenbcTBoM Poccuitickoit Pegepaumnm nopagke <3>

Apyrue
XapaKTePUCTUKM

[JononHUTENbHbIE XapaKTEPUCTUKM

HanmeHoBaHMe Kog HanmeHoBaHMe 6a30BoW rpynnbl, 4ONXKHOCTU (Npodeccun) nnm
OOKYMEHTa crneunanbHOCTU
OK3 1210 PykoBogMTENM yUpEKAEHNN, OPraHM3aLUI U NpeanpUaTUit

1315 PykoBoguTeNn masnbix NpeanpuaTUin obLecTBeHHOro NUTaHus,
PeCcTopaHOB M FOCTUHUL,

1225 PykoBoauTenu cneumanmsmpoBaHHbIX (Mpon3BoaCTBEHHO-
3KCN/yaTaLUMOHHbIX) noapasaeneHunii (cnyx6) npeanpuatni
06LWecTBEHHOro NUTaHUA

OKNATP <4> 24684 HayanbHWK oTaena (Ha npeanpuATUAX 06LecTBEHHOro
NMUTaHWUA U B TOCTUHUL,AX)
EKC <5> - PykoBoguTenb (3aBeayoLWMii, HayaNbHUK, ANPEKTOP,
yNpaBAAOLLINI) CTPYKTYPHOrO noapasaeneHus
OKCO <6> 100106 OpraHusauma obcnyKmMBaHMA B 06LLECTBEHHOM MUTAHUK
260807 TexHonOrUs NpoAyKLUMM 0bLL,ECTBEHHOIO NUTaHMA
3.1.1. TpypoBsasa ¢pyHKUMA
YnpaB/ieHue TeKyLen AeaTeNbHOCTbIO YposeHb
HanmeHoBaHMe | COTPYAHWKOB NPOM3BOACTBEHHOMN C/YKObI Koa | A/01.5 |(noaypoBeHb) 5
KBanndukaumm
n o
poucxoXKaeHne TpyaoBomn OpuriHan X 3anmcTBoBaHO
dYyHKUMM U3 opurnMHana
Kog PernctpaumnoHHbIit
opurnHana HOMep
npo¢deccnoHanbHoOro

CTaHOapTa
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TpyaoBble AencTaus

MnaHupoBaHMe noTpebHOCTEN NPOU3BOACTBEHHON CAY:KObl B MaTepuasbHbIX
pecypcax u nepcoHasne

MpoBeaeHne BBOZHOIO 7 TeKyLLero WMHCTPYKTaXKa COTPYAHMKOB
NPOM3BOACTBEHHOM C/y*KObl

PacnpeaeneHne ob6s3aHHOCTEN UM onpegeneHWe CTeneHu OTBETCTBEHHOCTU
COTPYAHWKOB NPOW3BOACTBEHHOW C/YKObI

KoopauHauusa aeatenbHOCTU COTPYAHUKOB NPOM3BOACTBEHHOM CNYKObI

KOHTpOIIb BbIMNO/IHEHUNA COTPYAHUKAaMUN pernameHToB ﬂpOM3BO,D,CTBEHHOV1 CJ'Iy>K6bI

B3amogenctene co cnyxbo obcnayKMBaHMA U APYTMMM  CTPYKTYPHbIMM
nogpasgeneHnAMU NpeanpuaTUa NUTaHmA

yﬂpaBl'IEHME KOHd)}'IMKTHbIMVI CUTYyaunAaAMUn B KONINEKTUBE

Peanusauma mep no CTUMy/IMPOBaHWNIO NEPCOHaNa, NOBbILWEHUIO MX MOTUBALMU U
NOANBHOCTH

OpraHusaums M KOHTpoab cobnogeHusa TpeboBaHMIM OxpaHbl Tpyda Ha paboyem
mecTe

Heobxogumbie
ymeHuna

AHanM3MpoBaTb pesynbTaTbl OeATeNIbHOCTU MPOM3BOACTBEHHOW CAYXKObl U
noTpebHOCTM B pecypcax, MPMHMMATb Mepbl MO UX U3SMEHEHUIO

OCVLLI,ECTBJ'IFITb naaHnposaHMe, OpraHunsauunio, KOOpAUHAUUKD WU KOHTPOJb
AeATENbHOCTU I'IpOVI3BO,EI,CTBeHHOIZ C}'Iy)K6bI, B3aMMOAeVICTBMe cC 4apyrumum
CTPYKTYPHbIMU nogpasgeneHnamm npegnpuaTtna nnTaHnAa

Mcnonb3osaTb MHGOPMALMOHHbIE TEXHOIOTUN A1A BEeAEHUA AeN0oNpPOoM3BOACTBA U
BbINOJ/IHEHWUA PErNaMeHTOB NMPOM3BOACTBEHHOM CNYK6bl

KoHTpoAnpoBaTb NocneaoBaTe/ibHOCTb CobN0AeHUA NOAYMHEHHBIMU TPpeBOBaHMI
OXpaHbl Tpyaa Ha paboyem mecTte

Bnafetb HaBblKamMu pa3paboTKM UM NpoBeAeHWs BBOAHOMO U TEKyLLero
MHCTPYKTaXKa NoAYMHEHHbIX

Bnapetb CTpaTterm4ecknmum n TaKTUYECKMMU MmeToaamum ynpasaeHwuAa,
npeagynpexageHmna n paspeleHna MexXIM4HOCTHbLIX U MeXTpynnoBbIX KOHd)/'IMKTOB

Bnagetb mMeToAamu CTUMY/IMPOBAaHWUA, NOBbLIWEHUA MOTUBALMN NOAYMHEHHbIX W
obecneyeHna nx N0AJbHOCTM K OpraHn3aumnm

Bnagetb HaBblkamu Aenosoro obuieHua, nposeaeHMA cobpaHuit U coBellaHuit
TPYAO0BOro KOMEKTUBA CNYXKObI

Heobxoaumbie
3HaHWA

3akoHoaaTenbcTBo Poccuiickolt  depepaumu, peryavpylowlee  AeAatesbHOCTb
npegnpuATUn NUTaHUA

OcHOoBbI TPYA0BOro 3aKoHoAaTenbCTea Poccuitickoin deaepaumm

OcHosBbl OpraHnsaunun AeAaTeibHOCTU I'Ipe,El,I'IpMFlTVIVI NMNTaHnA

OcHosBbl OopraHnsaunun, N1aHNPOBAHUA U KOHTPONA AeATENIbHOCTU NOAYNHEHHDbIX




Teopvwl MOTUBaUnn nepcoHana n ero ncnxosornyeckume 0CcobeHHoCTH

Teopua MeXANYHOCTHOTO U AeN0BOro obLLeHMA, NeperoBopos, KOHGANKTONOMMK
Masiol rpynnol

TexHonorum npon3soAacCTBa Ha NpeanpuATUAX NNMTaHUA

TpeboBaHWA oXpaHbl TPyaa Ha paboyem mecte

CneunanusmpoBaHHble  MHGOPMAUMOHHbIE  MPOrPamMMbl UM TEXHOJIOTUM,
ncnosnbsyemble B paboTe NPON3BOLACTBEHHOW CYKObI

OcHOBbI OXpPaHbl 3,0P0BbA, CAHUTAPUN U TUTUEHDI

Apyrve
XapPaKTePUCTUKHN

3.1.2. Tpyposasa ¢pyHKUMA

YnpaBneHue TeKYLEN AeATENbHOCTbIO YposeHb
HanmeHoBaHWe |COTPYAHMKOB C/y»KObl 06CAYKMUBAHUSA Kog | A/02.5 | (nogypoBeHb) 5
KBanMdmKauum
MpouncxoxaeHne TPya0BON 3anmcTBOBaHO
P A PyA OpuruHan X
$YyHKUMHM N3 opuUrnHana
Kog, PernctpaumnoHHbIit
opurnHana HOomep
npo¢deccnoHanbHoOro
CTaHpapTa
Tpyaosble OugeHKa 1M nnaHnpoBaHWe NoTpebHocTen NoapasaeeHnsa B MaTepuasibHbIX pecypcax
nencreumn W nepcoHane

MpoBeaeHe BBOLHOTO U TEKYLLEIO MHCTPYKTAXKa NOAYMHEHHbIX

PacnpepgeneHue obAsaHHOCTEN M onpegeneHne CcreneHM OTBETCTBEHHOCTU
NOAYNHEHHDbIX

KoopanHauma gestenbHOCTM NOAYNHEHHDIX

KOHTPONb BbINOJHEHUA COTPYAHMKAMM CTaHA4APTOB OOCAYXKMBAHMA PEr1aMeHToB
CNyX06bI

B3saumopgeincTeue ¢ Apyrumum otaenamm (cnyxbamu) npeanpuatna NUTaHUA

YnpasneHue KOHd)ﬂMKTHbIMVI CUTYyaunAMKn B KONNEKTUBE

Peanusauuna mMmep nNo CTUMY/ZIMPOBAaHUIO NMepCoHasa, NOBbILLEHUIO UX MOTUBaUUn U
NOANBbHOCTU

OpraHusauma M KoHTpoAb cobatogeHua TpeboBaHMI OxpaHbl Tpyda Ha paboyem
mecTe




Heobxoaumbie
yMeHus

AHann3MpoBaTb pPesybTaTbl AEATENbHOCTU CAY:KObl M NOTPeBGHOCTM B pecypcax,
NPMHMMATb Mepbl NO UX U3MEHEHUIO

OcywectBnaTb  NNAHUPOBAHWE, OPraHU3aLMi0, KOOPAMHAUMIO W KOHTPOJb
OeATeNbHOCTU  CAy»KObl, B3aMmogenctsmMe ¢ ApyrMmu  cayxkbamm (oTgenamm)
npeanpuATMA NUTaHNA

Mcnonb3oBaTtb MH(I)OpMaLI,MOHHbIe TEXHONOMMKN ONA BeEAEHUA OEeNoNpon3BoACTBa U
BbIMO/IHEHUA PETrNaMEHTOB Cﬂy)K6bI

KoHTpoinpoBaTb nocnenoBatebHOCTb CObA0AEHUS NMOAYMHEHHBIMU TPeboBaHMM
OXpaHbl TpyAa B npoLiecce 0b6CnyKnBaHMa notpedbutenemn

Bnagetb HaBblkamu pa3pa60TKM M nposeaeHnA BBOAHOINO N TEKYLWEro NMHCTPYKTa*Ka
NOAYNHEHHDbIX

Bnagetb  cTpaTerMyecKMMM U TAKTUYECKMMM  MeToZaMu  yrpaB/eHus,
npeaynpexaeHnsa 1 paspelleHma MeXANYHOCTHBIX U MEXIPYNMnoBbIX KOHPANKTOB

Bnapete metogamm CTUMYAMPOBAHUA, MOBbIWEHUA MOTMBAUMU MNOAYMHEHHbLIX WU
obecneyeHuns Ux N0ANbLHOCTU K opraHunsauunun

BnageTb HaBblkamu AeN0BOro 0OLWeHUsA, NpoBeaeHua cobpaHuii M coBelaHui
TPYAOBOIro KONJIEKTUBA C/YXKObI

Bnapetb AHTIMACKMM  A3BIKOM WK APYrTMM  MHOCTPAHHbIM  A3bIKOM C Y4YeToM
XapPaKTEPUCTUK NOCTOAHHbIX K/IMEHTOB NpeanpunATUA NUTaHNA

Heobxogumbie
3HAHUA

3akoHodaTenbcTBO  Poccuiickolt  depepaupu,  peryauvpyilollee  AeATeNbHOCTb
npeanpuATUA NUTaHKA

OcHosBbl OopraHnsaunn AeAaTeIbHOCTU pa3ZINYHbIX BUO OB I'IpeAI'IpMFITMﬁ NMNTaHUA

TexHonormm OopraHnsaunny npouecca NUTaHnA

OcHosBbl NNAaHNPOBAHNA, OPraHU3aUNnN N KOHTPONA AeATENbHOCTU NOAYNHEHHDbIX

TeOpVIVI MOTUBaUMKN NepCoHana U ero ncnmxonornyeckune 0CO06eHHOoCTH

Teopua MeEXANYHOCTHOIO M AEeN0BOro OOLWEHWNA, NEPEroBOpoB, KOHPAMKTONOMMU
Manon rpynnbl

TexHonormn npopax 61104 M HANUTKOB, AOMNOJHUTENbHbIX YCAYr NpeanpuaTuii
NUTaHUA

TpeboBaHMA oxpaHbl Tpyaa Ha paboyem mecTte

CneuuManusnpoBaHHble  MHPOPMALMOHHbIE nporpammsi M TEexHoJsoruu,
ncnosibyemolie B paboTe cnyobl

OcHosBbl OXpaHbl 340p0BbA, CAHUTAPUN U TUTUEHDI

Apyrve
XapPaKTePUCTUKHN

3.2. O606wWeHHas TpygoBasa GyHKLMA




MpouncxoxgeHue
0606LeHHOM Tpya0BOW
$yHKUMM

YnpaB/ieHMe TeKyLwen AeaTeNbHOCTbIO VboBeHb
HanmeHoBaHMe |aenapTameHToB (cnyK6, oTaenos) Kop, B P 6
KBanMdmKaumnm
npegnpuATMA NUTaHUA
3aMMCTBOBAHO
OpwuruHan X
13 opuUrnHana
Koa PernctpaumnoHHbIit
opurnHana HoMep
npodeccnoHanbHOro
CTaHAapTa

Bo3moxHble
HanMeHOBaHUA
[OKHOCTEN,
npodeccui

3amecTuTeNnb  pyKoBoamuTensa  NpeanpuaTUSs  NUTaAHWA,  PYKOBOAMTE/b
AenapTameHTa (ynpaBieHus) npeanpuaTua nuTaHus

TpeboBaHuAa K
obpa3oBaHUio 1
obyuyeHuio

CpenHee npodeccMoHasbHOe o06pa3oBaHMe - NpPOrpaMmbl  MOArOTOBKM
CNeLuManncToB cpegHero 3BeHa

Bbiclwee obpasoBaHue - 6akanaspuar

JdononHutenbHoe  npodeccMoHanbHoe  obpasoBaHMe -  MPOrpPaMmbl
NoBbILEHUA KBasiMpurKauuu, nporpammel npodeccroHanbHom
nepenoAroToBKM No ynpasaeHUo NpeanpuaTUamMm

TpeboBaHMWA K ONbITY
npaKkTUYeckol paboTsbl

He meHee ABYyX /IeT NPaAKTUYECKOro OMbITa He HUXKe 5-ro KBaanduKaumoHHOro
YPOBHA ONA  CNeumanncToB, WMeloWwux cpegHee npodeccMoHanbHoe
obpasoBaHue

He meHee roda NpPaKTUYECKOrO OMbITa He HWKe 5-ro KBannduKaumoHHOro
YPOBHSA A1 CNEeLManncTos, UMerLWwmx Boiclee ob6pasoBaHue

Ocobble ycnosus
JONycKa K paboTte

Hannume nAnYHOM MeOUUMHCKOM KHUMKKKM; MPOXOXKAEHWE 0053aTesbHbIX
npeaBapuTenbHbIX (Npu  nocTynneHun Ha paboTy) M nepumoguyeckux
MEeAUUMHCKMX OCMOTpoB (0bcnegoBaHM), a  TaKKe  BHeouyepeaHbIX
MeANLNHCKNX OCMOTpPOB (obcnepgoBaHuin) B YCTaHOB/IEHHOM
3aKoHoAaTeNnbCcTBOM Poccuiickoit deaepaumm nopsaxe

Jpyrne xapakrepuctnkm

JononHutenbHble XapakTePUCTUKN

HanmeHoBaHue Koga HanmeHoBaHMe 6a30BOW rpynnbl, AOJXKHOCTHK (Npodeccun) unm
OOKyMeHTa cneumnanbHOCTU
OK3 1210 PykoBOAMTENN YUPEXKAEHNN, OPraHM3aLUI U NpeanpUsTUit
1315 PykoBoguTenu manbix NpeanpuaTUii obL,ECTBEHHOrO MUTaHKS,

PEeCTOpPaHOB N TOCTUHAL,

1225 Pykosoautenu cneuyanm3npoBaHHbIX (nponsBoacTBEHHO-
3KCMAyaTaUMOHHbIX) nogpasgeneHuii  (cnyx6) npeanpuaTuii
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O6LLI,€CTBEHHOI'O NMUTaHUA

oKknAarTpe 24684 HauanbHuK oTgena (Ha NpeanpuATUAX 0OLWECTBEHHOTO NUTaHKUA
M B rOCTUHMLAX)

EKC - Pykosoautensb (3aBeayowmii, HaYa/IbHUK, AMpeKTop,
YNPaBAAOLLNIA) CTPYKTYPHOIO NoApasaeneHus

OKCO 100106 OpraHu3auma obcnyKmMBaHMA B 06LLLECTBEHHOM MUTAHUK

260807 TexHoNnoOrUs NpoAyKLMn 0bL,EecTBEHHOrO NUTaHMA

260800 TexHoMOrMA MNPOAYKUMM M OpraHusauma obLEecTBEHHOro
nuTaHuA (bakanaspmar)

3.2.1. TpypoBaa pyHKLMA

YnpasneHve matepuaibHbIMU pecypcamm u YpoBeHb
HanmeHoBaHMEe |nepcoHanom AenapTamMeHToB (CNyKo, Kog | B/01.6 |(nogypoBeHb) 6
OTAEN0B) NPeanpUATUA NUTAHWUSA KBanduKaLmm
MpoucxoxaeHne Tpya0BOWA 3anMmcTBOBaHO
P A PYA OpuruHan X
$yHKUMM N3 opuUrnHana
Kog, PermcrpaumoHHblit
opuUrnMHana Homep
npodeccnoHanbHoOro
CTaHpapTa

TpynoBble aencTema

OueHKa maTepuanbHbIX PECYpCcoB AenapTaMeHToB (Cyxb, oTaenos)

OueHka QYHKUMOHANbHbLIX BO3MOMKHOCTEN MNepcoHana AenapTaMeHToB (Cy6,
oTaenos)

MnaHupoBaHMe TeKyleh AOeATeNbHOCTM AenapTaMeHToB (cayk6, oTaenos)
npeanpuATUA NUTaHUA

CDOpMMpOBaHMe CnCTembl 6M3Hec—npou,ecc03, pernameHToB W CTaHAApPTOB
npeaonpunaTnAa NNTaHnA

KoopAanHauma 1 KOHTPO/b AeATeNIbHOCTU AenapTaMeHToB (cyX6, oTaenos)

Heobxoaumble
yMeHus

BnageTb CTpaTerMyeckMMm M TaKTMYECKMMM MEeToAamMM aHanusa noTpebHocTu
AenaptameHToB (cny:k6, oTAenoB) npegnpuATMA MUTaHUA B MaTepuasbHbIX W
TPYAOBbIX pecypcax

OcylLecTBNATb MAAaHMPOBAHWE WM OPraHM3auMio AesTe/IbHOCTM AenapTameHToB
(cny»6, oTaenos) NnpeanpUATUA NUTaHUA

OcCylLecTBAATb KOOPAMHALMIO MU KOHTPONb, NPOBOAWUTL OLEHKY 3dEKTUBHOCTU
AeATeNbHOCTU AenapTaMeHToB (Cy:Kb, oTAenos) NpegnpuaTus NUTaHua

Mcnonb3oBaTb HAaCTaBHUYECTBO, AeNermpoBaHme, KOYYUHr U Apyrue COBpPeMEHHbIe
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dbopMbl  pasBUTMA  PYKOBOAALLErO COCTaBa W K/AKOYEBbIX  COTPYAHUKOB
AenapTameHToB (cny»k6, oTaenos) NnpeanpuATUA NUTaHUA

Bnagetb HaBblKaMW [AE/0BbIX M MEMKAMYHOCTHBIX KOMMYHMKALWIN, NpoBeAeHMA
COBELLAHWN B TPYLOBOM KON/IEKTUBE

Bnagetb AHMTMNCKMM  A3BbIKOM WU APYyrMM  MHOCTPAHHbIM A3bIKOM C Yy4YeToM
XapPaKTEPUCTUK NOCTOAHHDbIX KIMEHTOB NpeanpunATUA NUTaHNA

Heobxognmble
3HaHUA

3akoHopaTtenbctBo Poccuitickon  depepaumun, peryauvpyollee  AeATeNbHOCTb
npeanpuUATUi NUTaHUA

TpyaoBoe 3aKkoHoAaTenbCTBo Poccuinickon Pepepaunn

OCHOBbI OpraHM3aunmn AeaTesIbHOCTU NPeanpPUATUIA NUTAHUA

OcHosBbl OopraHnsaunun, N1aHMPOBAHUA U KOHTPONA AEATENbHOCTU NOAYNHEHHDbIX

Teopuun motuBaumMm 1 obecnevyeHna 10AbHOCTM NepcoHana

Teopuna MeXAMYHOCTHOIO N AeN0BOro 06LLI,EHMFI, neperosopos, KOH(I)I'IVIKTOJ'IOFMM

CneumanusmpoBaHHble  KOMMNbIOTEPHblE  MPOrpPammbl,  MCNO/Ab3yemble  Ha
npeAnpuUATUAX NUTaHUA

OcHosBbl d)VIHaHCOBOI'O, 6yxranTepC|<oro N CTaTUCTUYECKOIO y4eTa Ha npeanpunaTmnax
NMNTaHNA

Apyrue
XapaKTEePUCTUKM

3.2.2. TpypoBaa pyHKLMA

B3saumogericteune ¢ noTpedbutenamm u YpoBeHb
HavmeHoBaHMe |3aMHTEpPEecoBaHHbIMWU CTOPOHAMM Kog | B/02.6 |(nogypoBeHb) 6
KBaMbMKaumm
MpoucxoxaeHne TpyaoBOW 3anMmcTBOBaHO
P A PYA OpuruHan X
bYHKLMM N3 opuUrnHana
Kog, PerncrpaumnoHHbIn
opurnHana HoMep
npodeccnmoHanbHOro
CTaHAapTa

TpyaoBble AencTeus

MpoBeaeHve BCTpeY, NEpPeroBOopoB W Mpe3eHTauuit MNpPoAyKUMM U yCayr
npegnpuATUA NUTaHWa NoTpebuTensam, NapTHepPam 1 3aMHTePEeCcOBaHHbIM CTOPOHAM

PaspeweHne  npobnaemHbix  cuTyauuit  noTpebuteneil,  MNapTHEpPOB MU
3aMHTEepPeCcOBaHHbIX CTOPOH

Heobxogumbie
yMeHus

Bnagetb HaBblkamu OopraHnsaumMn YyCTHbIX U NUCbMEHHbIX KON\MYHMKaLI,I/Il‘/JI C
I'IOTpE6VITe/'IFIMM, napTHeEpPaMHn U 3anHTEepPeCOBaHHbIMMN CTOPOHaMM




Cobntogatb NPOTOKON AeN0BbIX BCTPEY M 3TUKET C YYeTOM HaUMOHaAbHbIX U
KOpNopaTMBHbIX 0cobeHHOoCTel cobeceiHNKOB

Bnagetb aHIIMACKMM  S3bIKOM WU APYr’MM  MHOCTPAHHbIM A3bIKOM C Yy4YeToM
XapPaKTePUCTUK NOCTOAHHbIX K/IMEHTOB NpeanpunaATUA NUTaHNA

Heobxoanmble
3HaHWA

3aKoHoaaTenbcTBo  Poccuiickolt  depepauumu,  peryavpylowme  AeAteNbHOCTb
npegnpuaATUin NUTaHKA

OCHOBbI OpraHM3aunmn AeaTesIbHOCTU NPeanpPUATUIA NUTAHUA

OCHOBbI MEX/IMYHOCTHOTO M Ae/I0BOro OBLLEeHWsA, NeperoBopoB, KOHGANKTONOMMN,
COLMANBbHO-KY/IbTYPHbIX HOPM BU3HEC-KOMMYHMKAL M

MeTogbl B3aMMOZEWCTBMA C  NOTPeOUTENAMW, NAPTHEPAMU U APYIMMU
3aUHTEPECOBAHHbIMW CTOPOHAMMU - NPEACTABUTENAMM PA3HbIX KYAbTYpP

CneumanusnpoBaHHble nporpammbl, ncnonb3yemble B NUCbMEHHbIX
KOMMYHUKaUUAX, B ToM yncne BO3MOKHOCTH MHPOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT"

3.2.3. TpynoBaa pyHKLMA

KoHTpo/ib 1 oueHKa 3¢ HeKTUBHOCTHU YpoBeHb
HanmeHoBaHMe | AeATeNbHOCTU AenapTaMeHToB (Cy»K6, Kog | B/03.6 |(nogypoBeHb) 6
oTAEeNoB) NpeAnpUATUA NUTAHNSA KBanuduKkaumum
MpoucxoxaeHne Tpyaosoun 3aMMCcTBOBaHO
P A PyA OpuruHan X
byHKUMK N3 opuUrKMHana
Kopg PernctpaumnoHHbIit
opuruHana HoMmep
npodeccnoHanbHoOro
cTaHgapTa

TpynoBsble aencTema

OnpepeneHne ¢Gopm M METOLOB KOHTPOASA 6M3HEec-NpoueccoB AenapTameHToB
(cny»x6, oTaenoB) NpeAnpUATUA NUTaHMA

OpFaHM3aLI,MFI Cl'ly)-K6bI BHYTPEHHEro KOHTPOAA

OpraHusaumsa KOHTPoNA 3a QYHKLMOHMPOBAHMEM CUCTEMbI BHYTPUOUPMEHHOTO
pacnopsagKa, TpyAoBoin 1 pUHAHCOBOM AMCLMNANHBI PabOTHMKOB

OpraHmsau,vm KOHTPO/1A NCNOZTHEHNA NEePCOHAZIOM NPUHATDLIX DELUEHVIVI

OpraHusaums KOHTPOAA cObN0AEHUA TEXHUYECKUX U CAHUTAPHBIX YCI0BUI paboTbl
CTPYKTYPHbIX NOApa3aeneHui

OpFaHM3aLI,Mﬂ KOHTpOANA 3a BbIMO/IHEHNEM COTPYAHUKaMU CTaHOapTOB
O6C}1y)KMBaHMH n obecneyeHmem KayecTea NPOoAYKLUUN N yCnyr

BbisiBfieHWe Npobsiem B cMCTEME KOHTPOAA MPeanpuaTUA NUTaHWUA U onpesesneHne
YPOBHS 3QPEKTUBHOCTM AEATENBHOCTU AenapTaMeHToB (CyKb, oTaenos)




Heobxoaumbie
yMeHus

Bnagetb MeTOAMKOVI CO34aHNA CUCTEMbI KOHTPO1A Ha NpeaAnpUuAaATnAX NUTaHnA

Cnctembl KOHTpOAA,
no wucnpasaeHnwo "

AHanusmnpoBate npobsembl B PYHKUMOHUPOBAHUM
NPOrHO3MpPOBaTb WX MNOCNEACTBUS WU MNPUHUMATL Mepbl
HeAonyLWeHUo NoA0bHbIX CUTyauuMin B byayLiem

Heobxoanmble
3HaHWA

3aKkoHoaaTenbcTBO Poccuiickoi Peaepauunn, peryanpytoliee 4eaTe/lbHOCTb
npegnpuATUin NUTaHKA

MpUHLMNBI U METOAbI OPraHU3aLLMKN CUCTEMBI KOHTPOAA PaboTbl nepcoHana
npeanpuUATUi NUTaHUA

Cnocobbl OLUEHKHM COOTBETCTBUA Ka4eCTBa BbIMO/IHAEMbIX pa60T pa3pa6OTaHHbIM Ha
npeanpuAaTnun pernameHTam U CtTaHaaptam

MeToabl OLEHKM 3DEKTUBHOCTU CUCTEMbI KOHTPOJIA AeATeNbHOCTH
AenapTameHToB (cny»Kb, oTaenoB) NpeanpuUATUA MUTaHUSA

Apyrve
XapaKTePUCTUKHN

3.3. O606ueHHas TpygoBasa GyHKUMA

CTpaTernyeckoe ynpasfieHue pasBuTMem YpoBeHb
HavmeHoBaHue P ynp P Kog C P 7
npegnpuATMA NUTaHNA KBanMdmKaumnm
MpouncxoxgeHne
. . 3anmcTBOBaHO
0606u1LeHHOM Tpya0BOW OpuruHan X
N3 opuUrnHana
$YyHKUMHM
Kog, PernctpaumnoHHbIit
opurMHana Homep
npodeccnmoHanbHOro
CTaHAapTa
Bo3MoKHble PykoBoguTens (AMpPeKTop) NpeanpuaTMa NUTaHus
HaMMeHOBaHWMA
[OJI)KHOCTEN,
npodeccui

TpeboBaHMA K
obpasoBaHUto U
obyuyeHuno

Bbicwee ob6pasoBaHue - cneumanunTeT, MarucTpaTtypa

JononHntenbHoe npodeccroHanbHoe o6pasoBaHmMe - NPOrpaMmmbl NOBbILLEHUA
KBanMbUKaLMKM, Nporpammbl NpodeccmoHanbHOM NepenoaroToBKM no
ynpaBaeHuIo NpeanpuaTuamm

TpeboBaHMWsA K ONbITy
NpaKTMYecKon paboThbl

He meHee nATW NeT NPAKTUUYECKOTO OMbITa He HUKe 6-ro KBaIMPUKALMOHHOIO
YPOBHSA

Ocobble ycnosus
[AOMycKa K pabote

Hannuve AUYHON MEAMLMHCKOM KHUMKKWM; MNPOXOXKAEeHMe 06a3aTenbHbIX
npegsapuTenbHbiXx (NpyM  MNOCTynaeHMM Ha paboTy) WM Nepuoamyeckux
MeAMUMHCKMX  ocmoTpoB  (obcnegoBaHuiA), a  TakKkKe  BHeodepeaHbIX




MeaNLMHCKUX OCMOTpPOB (obcnepoBaHumin)
3aKoHoaaTenbcTBOM Poccuitickont degepauunm nopsaxe

B

YCTaHOB/Z1IEHHOM

[pyrve xapaktepuctnkm




JononHuTtenbHble XapPaKTEPUCTUKH

HanmeHoBaHue Kog, HanmeHoBaHuMe 6a30BoW rpynnbl, AOMKHOCTM (Npodeccun) unm
OOKyMeHTa cneumanbHOCTH
OK3 1210 PykoBoguTENM yuperKaeHWn, OpraHM3aunin u NnpeanpuaTni
1315 PykoBoauTENN ManbiXx NpeanpusaTUM  OBOLLECTBEHHOTO MNUTAHMS,
pecTopaHoB U FOCTUHULY
1225 Pykosogutenu cneunanm3npoBaHHbIX (nponssoacTBEHHO-
SKCMAyaTaUMOHHbIX)  noApasgeneHunin  (cny:k6)  npeanpusatuit
06LecTBeHHOro NUTaHuA
oKnAaTp 21498 OupekTop (3aBeaytowmii) npeanpmaTma obLLECTBEHHOIO NUTAHMA
EKC - PykoBoauTesnb (3aBeayowWmii, HayanbHUK, ANPEKTOP,
YNPaBAAIOLWNIA) CTPYKTYPHOTO NoApasaeneHus
OKCO 260800 TexHoNOrMs NPOAYKUMM U OpraHM3aumsa obLWEecTBEHHOro NUTaHuA
(maructpartypa)

3.3.1. TpypoBana ¢yHKUMA

HanmeHoBaHue

MpouncxoxaeHne TpyaoBoM

dYHKUMM

AHanu3 1 oLeHKa AeATeNbHOCTU YpoBeHb
npeanpuATUA NUTAHNA Koa | C/01.7 |(noaypoBeHb) 7
KBanmMduKkaumnu
3anMmcTBOBaHO
OpuruHan X
M3 opurnHana
Koa PernctpaumoHHbIn
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opurMHana Homep
npo¢deccnoHanbHOro
CTaHAapTa

TpyaoBble gencTemn

Cbop, obpaboTka M aHann3 MHbOPMaALUM O PaKTOpPax BHELIHEN U BHYTPEHHEeN
cpeabl NpeanpuaTUA NUTaHWA, HeobXxoAuMOM ANA NPUHATUA CTPaTErnyecKkux
onepaTUBHbIX yNpaBaeHYEeCKUX peLlleHni

OpraHu3auma cMcTemMbl MOHUTOPWMHIA BHELIHEN U BHYTPEHHEN cpeabl NpeanpuaTms
nUTaHKUA

PykoBoacTso NoAroTOBKOWM npeanoKeHnin no dopmunpoBaHuto n
COBEPLUEHCTBOBAHMIO NPOAYKUMU U OBCNYKMBAHMSA B COOTBETCTBUN C USMEHEHUEM
KOHBIOHKTYpPbI PbIHKa

Heobxogumble
ymeHua

BnapeTtb HaBblKaMu NNAHUPOBAHMUA U OPraHU3auMN MapKETUHIOBbIX VICCJ'IeLI,OBaHMﬁ
Ha npeanpuAaTnAxX NNTaHUA

Bnagetb MeToAMKaMWM CTPATErmyeckoro M CUTYaUMOHHOFO aHanM3a M OLEHKM
pesynbTaToB AeATe/IbHOCTU NPeAnpPUATUIN NUTAHWUSA

MPUMEHATb TEXHWKM KONMYECTBEHHOM OUEHKM, aHanus3a UM npeseHTauuu
MHdOPMaLMM O NPOAYKLUMN M yCayrax NPeAnpUATUA NUTaHUA

Bnagetb HaBblKamMu cO34aHNA U BeAEHUA 6a3 A3AHHbIX MO Pa3/IMYHbIM NMNOKa3aTenam
AeATENbHOCTU I'Ipe,El,I'IpMﬂTVIﬁ NMUTaHUA

Heobxogumble
3HaHUA

3aKkoHoaaTenbcTBo Poccuiickonn  depepauun, peryavpylollee  AeATeNbHOCTb
npeanpuATUIN NUTaHKA

®opMmbl CTATUCTUYECKOW, PUHAHCOBOM M APYroi OTYETHOCTM Ha MpPeanpuUaTUAX
nUTaHUA

TexHONOrMn MapKETUHIOBbIX MCCﬂep,OBaHMVI Ha npeanpunaTnax NnnTaHnA




OcHOBbI CTaTUCTUYECKOTO MmoaennpoBaHMA U NPOrHO3NMPOBAHUNA pPe3y/1bTaTOB
AeATENDbHOCTU NPeANPUATUA NNTAHUA

Apyrve
XapaKTepUCTUKM

3.3.2. Tpyposasa ¢pyHKUMA

Pa3spaboTKa 1 peannsaums ctpaternm YposeHb
HavmeHoBaHMe | pa3BuTMA NPeanpUATUA NUTAHKUA Kog | C/02.7 |(noaypoBeHb) 7
KBaMpMKaunm
MpoucxoxaeHne TPyLOBOM 3aMmcTBOBaHO
P A PYA OpuruHan X
bYHKLMU N3 opuruHana
Kog, PerncrpaumoHHbIn
opuruHana Homep
npodeccnoHaNbHOro
CTaHpapTa

TpypoBble fencrauns

Onpep,eneHme 3a4a4y un u,ene|7| pPa3suUTUA NpegnpuAaTnuAa NUTaHnA

dopmmnpoBaHME KOHKYPEHTOCNOCOGHOM CcTpaTerMM pasBUTUA  NpeanpuAaTUA
nUTaHKUA

Peanusauma cTpaterum npeanpuaTMa NUTaHUA, a TakKe OYHKLUMOHANbHbIX
cTpaTterMii (MapKeTUHroBol, ¢GUHAHCOBOW, KaapoBoOl), obecneunBaloWwmUx ero
ycToliuMBOE pasBuUTHE

MposeaeHue OpraHn3auMoHHOM ANarHOCTMKM " NpPOeKTUpoBaHue
OpPraHM3aLMOHHON CTPYKTYPbI NPeanpuATUA NUTaHUA




CTpaTerM‘-IECKVIl\/‘I KOHTPO/J1b 4E€ATENIBHOCTUN NpeanpuaTnAa NUTaHUA

PaspaboTka W MpUHATME YNpPaBAEHYECKMX PEeWeHMiA No  MOBbIWEHUIO
KOHKYPEHTOCNOCOBHOCTM U Pa3BUTUIO NPEANPUATUS NUTAHUA

OueHka 3pPeKTMBHOCTU peanmsaumm cTpaTermn pasBuTUA NPeANPUATUA NUTaHUSA

BbiABAEHME CTpaTerMyeckux npobnem pasBuUTUA MNPeAnpUATUA NUTAHUA U
pa3paboTKka mep Mo UX YCTPAHEHUIo

Heobxogumble
ymeHua

¢opmynMpOBaTb 3a4a4un N UeNn pasBuUTUA NpPeanpuaTmA NUTaHUA, OTpaxkakowme
NUHTEpeCHI COBCTBEHHUKOB U 3aNHTEPECOBAHHbLIX CTOPOH

BnageTtb meToanKamm paspaboTKu KOPNopaTUBHOM U GYHKUMOHA/IbHbIX CTpaTerum

BnafeTb HaBblkaMM BbiiBAEHWA NPOBAEM Pa3BUTUA NPeANPUATUA NMUTAHUSA

Bnagetb MmeToAamMu OpraHU3auUMOHHOM AMArHOCTUKM U OpraHU3auMOHHOro
NPOEKTUPOBAHUA NPEANPUATUA NUTAHUA

BnageTb HaBblkaMM OpraHMsaUMm CTPaTErMYyeckoro KOHTPOASA W OLEHKU
3bPEKTUBHOCTU peanmsaummn cTpaTernm passuTMA NpeanpuaTUa NMTaHnA

Heobxogumble
3HaHUA

3aKkoHogaTenbcTBo Poccuiickolt  depepaumu, peryavpylollee AeATeNbHOCTb
npegnpuATUin NUTaHKA

OcHosBbl CTpaTermn4yeCcKoro meHegxMeHTa U MapKeTUHra Ha NpeanpuaTnAX NUTaHnA

OcHosBbl PUCK-MeHegXMEHTAa N aHTUKPU3UCHOTO ynpaBaeHUA

Lpyrue
XapaKTepuUCTUKK

3.3.3. Tpynosasa GyHKUMA




yﬂpaBl'IEHME NPOEKTAMU U USMEHEHUAMU Ha ypOBEHb

HanvmeHoBaHMe |npeanpuATUM NUTAHKUA Kog | C/03.7 |(noaypoBeHb) 7
KBaMPUKauum
MpoucxoxaeHne TPyLOBOM 3aMmCcTBOBaHO
P A PYA OpuruHan X
dYHKUMM n3 opuUrnmHana
Kog, PerncrpaumoHHbIN
opurnHana HoMmep
npodeccnMoHanbHOro
CTaHpapTa

TpyaoBble aencTena

BbiaBneHune I'IOTpe6HOCTM B USMEHEHUAX 0eATEe/IbHOCTU NpeanpuAaTnAa NNTaHUA

Pa3pa60TKa N peannsauma NpoeKkTos, HanpaBAEHHbIX Ha pa3BuUTUE N NOBbIlLEHNE
KOHKypEHTOCI'IOCO6HOCTM npeanpunaTnAa NUTaHnA

MnaHMpoBaHWE M ynpaBaeHWe OpraHu3aumen npowecca npeobpasosaHUi

O6U.I,Mﬁ KOHTPO/1b BHEAPEHUNA N3MEHEHUN B AeATENDbHOCTU NpPpeagnpuAaATnA NNTaHUA

OueHKa 3d)¢eKTI/IBHOCTVI BHeOpeHNA U3MEHEHU B AeATENDBbHOCTU npeanpuAaTnuA
NMUTaHUA

Heobxogumble
ymeHua

BbIABAATb N @aHANN3NPOBATb OCHOBHbIE d)aKTOpr, onpeagenawouwne HeO6XOAVIMOCTb
M3MEHEHUN B CTpaTernn n TaktTuke NpeanpuAaTna NNTaHnA

HaxoauTb 1 oLeHNBaTb HOBbIE PbIHOYHbIE BO3MOXHOCTU, popMyanpoBaTb busHec-
naen

PaspabatbiBaTb " peann3oBbiBaTh NPOeKTbI no NoBbILWEHMIO
KOHKYPEHTOCNOCO6HOCTM NpeanpuATUA NUTaHMA

YI'IpaBﬂFITb KOMaHAOVI NPOEKTa No BHEAPEHUIO M3MEHEHUN Ha npeanpuathm




NMUTaHUA

MpeosonesaTtb CONPOTUBIEHUE KOIIEKTUBA BHEAPEHWNIO U3MEHEH U

ynpasaieHnAa NpoeKTamun

KoHTponnpoBaTb BHEAPEHNE U3MEHEHWUI U MPOBOAUTL aHaNN3 3PPeKTUBHOCTH

Heobxogumble
3HaHUA

npeanpuATUiA NUTaHKA

3aKkoHoaaTenbCcTBo Poccuiickont Pesepaumn, peryanpytoliee AeateNbHOCTb

OcHosBbl PUCK-MEeHEOXMEHTA, YNpaB/ieHNA NPOEKTaMN N UISMEHEHNAMMU

Teopua KOH(I)I'IMKTO!'IOFMM 1 ncuxonornnm oenosoro OGLLI,EHWr'l

Cucremnl CTUMYNINPOBaAHUA NepCoHana, NnoBbileHNA UX MOTUBALUN U NOANTBHOCTU

dpyrue
XapaKTepUCTMKM

3.4. 0606LeHHas TpyaoBasa GyHKLMA

CrpaTtermnyeckoe ynpassieHune pa3Butmem cetm YposeHb
HanmeHoBaHue P N ynp P Kog, D P 8
npeanpuUATUA NUTAHUA KBanmduKkaumum
MpouncxoxaeHne
o o 3anmcTBOBaHO
0606weHHoM TpyaoBOM OpwuruHan X
U3 opurnHana
bYHKLMU
Kog, PerncrpaumoHHbIn
opuruHana HOoMmep
nNpodeccnoHanbHOro

cTaHAapTa




Bo3moXHble
HaMMeHOBaHMS
[OJIKHOCTEN,
npodeccuit

PyKkoBoAnTENb CETU NPEANPUATUIA NUTAHUA (AUPEKTOP, YNPABAAIOLLUNA,
reHepasibHbIi MeHeaKep)

TpeboBaHus K
obpa3oBaHUio U
obyyeHuo

Bbicwee ob6pasoBaHue - cneuyannTeT, MarmcTpaTypa

JononHuTtenbHoe npodeccnoHasibHoe o6pasoBaHMe - NPOrpaMmbl NOBbIWEHMA
KBasiMdMKauum, nporpammbl  NpodeccMoHasbHOM  NepenoaroToBKM  No
yrpasaeHUIo NpeanpuaTnaAMm

TpeboBaHMWSA K ONbITY
NpPaKTUYecKol paboTsbl

He meHee cemu neT NPaKkTUYECKOro OMbiTa, HE HUMXKEe 7-To KBa/IMUKALMOHHOMo
YPOBHA

Ocobble ycnosus
[0nycKa K paboTe

Hanuvunme /AWYHOM MEOMUMHCKOM KHUXKKMK; NPOXoXKAeHWe obAsaTesnbHbIX
npeasapuTenbHblXx (NpM  nocTynneHnn Ha paboTy) M nepuoguyeckux
MEeANUMHCKMX  ocmoTpoB  (obcnepoBaHWiA), a  TakKe  BHeo4yepesHbIX
MeANLIMHCKUX OCMOTPOB (obcnepgoBaHuin) B YCTaHOB/IEHHOM

3aKoHoAaTenbcTBOM Poccuiickoin ®epepaumm nopsagke

[pyrve xapakTepucTnku

JononHuTtenbHble XapaKTePUCTUKN

HavmeHoBaHue Kog, HanmeHoBaHWe 6a30B0o rpynnbl, 4OMKHOCTU (Npodeccnn) nam
[OKYMEHTa cneunanbHoOCTH
OK3 1210 PyKkoBoguTenu yuperaeHuin, opraHnusauuii n npeanpuaTni
1315 PykoBoguTENN Manbix NpegnpuATUA 06LLECTBEHHOrO MUTaHUS,
pecTopaHoB 1 FOCTUHUL,
1225 PykoBoauTenu  cneumannsnMpoBaHHbIX  (MPOM3BOACTBEHHO-
3KCN/IlyaTalMOHHbIX) noapasgeneHuint (cny6) npeanpusTuit
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06LLEeCTBEHHOIO NUTaHMA
OKNATP 21498 Ounpektop  (3aBeaylowmit) npegnpuatma  obwecTBeHHOro
nuTaHuA
EKC - PykoBoguTenb (3aBeaytowmni, HaYaNbHWK, OVpeKTop,
YNPaBAAOLWNIN) CTPYKTYPHOIO NoApasaeneHus
OKCO 260800 TexHoMOrMA NPOAYKUMM W OpraHmM3aums oOLLeCTBEHHOro
nuTaHuA (MarucrTpartypa)
3.4.1. TpypoBaa pyHKUMA
Pa3paboTKa KOHLLeNUMM U cTpaTernm YpoBeHb
HavmeHoBaHMe | pa3BuTUA CETM NPEANPUATUIA NUTaHMA Koa | D/01.8 |(noaypoBeHb) 8
KBaMdMKaumnm
n o
pOoUCXOXAEeHME TPYA0BOM OpuriHan X 3aMmcTBOBaHO
bYHKLMK N3 opuruHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
nNpodeccnMoHanbHOro
CTaHAapTa

TpypoBble fenctaus

npegnpuATUin NUTaHUA

Co3faHWe cMCTEMbl MOHUTOPUHIA GAKTOPOB BHELUHEW U BHYTPEHHEN cpeabl CeTU

OnpeaeneHune 3agay u Lenen passBuTMA CeTU NpeanpuATUN NUTaHKA

npegnpuATUin NUTaHKA

dopmMMpoBaHUE M peannsaums KOHKYPEHTOCMOCOOHOM CTpaTernm pasBUTUS CETU
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ynpaBneHme npoueccom opraHnM3aymnoHHOIo NPOEKTUPOBAHUNA CETU ﬂpe,D,I'IpMﬂTMVI
NMNTaHUA

BblfaBNEHME cTpaTernyeckmx npobnaem pasBUTUA CETU NPeAnpPUATUIN NUTAHUA U
pa3paboTKka mep Mo UX YCTPaAHEHUIo

Heobxogumble
ymeHua

Bnazetb MeToAMKaMM CTPATErMyecKoro aHasmM3a U OLEHKM AMHAaMWMKKM HaKTOpOoB
BHELLHEN 1 BHYTPEHHEeN cpeabl

dopmynunpoBatb 3agauMm M UEAM  PasBUTMA CETU NPeanpuUAaATUIA  NUTaHUSA,
oTpakatoLLmMe NHTepecbl COBCTBEHHUKOB M 3aUHTEPECOBAHHbIX CTOPOH

BnageTb MeToAMKamM pa3paboTKM KOpNopaTUBHOM U GYHKLMOHANbHBIX CTpaTermii

BbIABNATb CTpaTernyeckme npobnembl pasBUTUS CETU MPEANPUATUI NUTaHMA U
CBOEBPEMEHHO PeasIn30BbIBaTb MEpPbI MO UX YCTPAHEHUIO

Bnapete metogamm OpPraHU3auMOHHOIO MNPOEKTUPOBAHUA CeTu npep,anﬂTMﬁ
NMNTaHNA

Bnapetb HaBblKaMM  OpraHW3auMK  CTPATErMYECKOro KOHTPOA U OLLeHKM
3¢bdeKTUBHOCTU peanmnsaLmm cTpaTermm passuTna cetm NpeanpuATUn NUTaHUA

OcCyLLecTBAATb CTPATErMYECcKUii KOHTPOAb U OUEHKY 3ddEeKTMBHOCTU pa3paboTKu
KOHLENUMN 1 CTpaTerMmn pasBuTUA CeTU NPeANPUATMIA MMTaHNA

Heobxogumble
3HaHUA

MeKayHapoaHble  HOPMATMBHbIE NPaBOBble aKTbl W 3aKOHOAATE/NbCTBO
Poccuiickolt depepaumm, peryavpyiouee AesTeslbHOCTb NpeanpuaTuii MMTaHusA

dopmbl  cTaTUCTMYECKOW, GUMHAHCOBOM W APYron OTYETHOCTM nNpeanpuaTUi
nNUTaHuA

TexHonorum MapPKETUHIOBbIX VICCI'IE,CI,OBaHVIl‘/‘I AEeATE/IbHOCTU I'IpeAI'IpMFITVIﬁ NMNTaHUA

OCHOBbI CTaTUCTMYECKOTO MmoaennpoBaHMA UM MNPOrHO3MpPoBaHUA pPE3YyNbTaTOB
AeATeNbHOCTU CETU I'IpELI,I'IpVIFITVIVI NMUTaHUA




OcHosBbl CTpaTerm4yeCKoro meHegxxmMeHTa U MapKeTUHra Ha npeanpunaTnax nnTaHnA

OcHoBbI PUCK-MmeHegXMeHTa U aHTUKPU3UCHOTO ynpaBaeHUA

Apyrve
XapaKTepuUCTUKK

3.4.2. Tpyposasa GyHKUMA

B3anmogencreme c COB6CTBEHHUKaMM YpoBeHb
HaumeHoBaHMe |npegnpuAaTUA M napTHepamu no busHecy Koa | D/02.8 |(noaypoBeHb) 8
KBanmduKkaumum
MpouncxoxaeHne TpyLoBOW 3aMmcTBOBaHO
P A PYA OpuruHan X
byHKUMM N3 OpuUrMHana
Kog, PervcrpaumoHHbIN
opuruHana Homep
npodeccnoHanbHOro
CTaHAapTa

TpyaoBble AencTeus

Bblbop napTHepoB Mo 6M3HECYy WM 3aK/aloYeHMe C HUMKU AOrOBOPOB C YYETOM
NHTepecoB cobCTBEHHNKOB BU3Heca, NoTpebuTenei 1 3aMHTEPECOBAHHbIX CTOPOH

BbifiBNieHWE, PAaCKPbITUE U YCTPaHEHME KOHJ/IMKTOB MHTEPECOB CeTU NpeanpuUaTUi
NMUTaHUA U COBCTBEHHUKOB BU3HEeCa, 3aMHTepPeCOBaHHbIX CTOPOH

MpoBeaeHMe BCTPeY M NEepPeroBopoB C KPYMNHbIMU NOTPebUTENAMKM, NapTHEPaMM U
3aMHTEePEeCOBaHHbIMM CTOPOHAMM

Heobxogumble
ymeHun

Bnagetb HaBblKamu OpraHnsaunmn YCTHbIX U NMUCbMEHHbIX KOMMyHMKBLI,MVI C
I'IOTpE6VITEﬂ‘r'IMVI, napTHepamun 1 3anHTepecoBaHHbIMMN CTOPOHaMM




Cobntogatb NPOTOKOAN [eN0oBbiX BCTPEeY W 3TUKET C Y4eTOM HaUMOHaNbHbIX U
KOpnopaTMBHbIX 0cobeHHOoCTel cobeceAHNKOB

Bnagetb AHTIMACKMM A3bIKOM WK APYr’MM  MHOCTPaAHHbIM A3bIKOM C Yy4YeToMm
XapPaKTePUCTUK NOCTOAHHbIX K/IMEHTOB NpeanpunaATUA NUTaHNA

Heobxogumble
3HaHUA

MesKayHapoaHble HOPMaTUBHbIE MPABOBbIE aKTbl U 3aKOHOA4ATENbCTBO Poccuitckoi
denepaumn, peryampytoliee AeatTeNbHOCTb NPeanpuaTUiA NUTaHKUA

OcCHOBbI OpraHM3auumn AeaTeIbHOCTM NPeaNPUATUIA NUTaHKA

OCHOBbI MEKNNYHOCTHOTO M AEN0BOr0 06LLEHUA, NEPEeroBoOpPoB, KOHGANKTONOTUN,
COLMaANbHO-KYIbTYPHbIX HOPM BU3HEC-KOMMYHMKaLMIA

MeToabl B3aMMOAENCTBMA C  NOTpebuTensamu, napTHepamu U ApYrMmu
3aMHTEpPeCcoBaHHbIMWU CTOPOHAMMU - MPEACTaBUTENAMM PA3HbIX KY/IbTyp

CneumanusnpoBaHHble nporpammbl, ncnonbsyemble B NUCbMEHHbIX
KOMMYHUKaUMAX, B TOM yncne BO3MOKHOCTU WMHPOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT"

Lpyruve
XapaKTepUCTUKM

3.4.3. TpypoBana ¢yHKUMA

BHeapeHMe MHHOBALMOHHbIX TEXHONOMMI U YpoBeHb
HanmeHoBaHWe |M3MeEHEHW B yNpaBAeHUM AeATeIbHOCTbIO Kog | D/03.8 |(noaypoBeHb) 8
ceT npegnpuATUI NUTaAHUA KBasnbMKaumnm
MpoucxoxaeHne T OBOW 3anmcTBOBaHO
P A PYA OpuruHan X
bYHKLMK M3 opurnHana



Koa PernctpaumoHHbIn
opuUrnHana HoMmep
npodeccMoHanbHOro
CTaHpapTa

TpyaoBble gencTemn

BoiaBneHMe NOTPEOHOCTM B WM3MEHEHUAX AeATeNbHOCTM CeTU NpeanpuaTUi
nuTaHma

yl'lpaB}'IEHME pa3pa60TK017| n BHegpeHnem MHHOBAUUNOHHBIX TEXHO/IOTUM
AeATENDbHOCTb npep,anﬂTMﬁ, BXOo4ALWNX B CETb I'Ipeﬂ,I'IpMﬂTMﬁ NMNTaHnA

MnaHupoBaHWe W ynpasBJeHWEe BHEAPEHUEM W3MEHEHUI B Pas3BUTUM CETU
npeanpuATMIA NUTaHNA

OueHKa 3¢¢EKTVIBHOCTM BHegpeHNA MHHOBAUMOHHbIX TEXHONIOMNM OopraHunsaunm m
ynpasaeHna eATeIbHOCTbIO CETU I'Ipe,CI,I'IpVIFITMﬁ NMNTaHNA

Heobxogumble
YMeHUA

Bnagetb  mMeToAMKaMM  aHa/nM3a  OCHOBHbIX  (GAKTOPOB,  OMNpeaensioLmx
Heo6X04MMOCTb USMEHEHWIA B CTPATErMM U TaKTUKE CETU NPeanpuATUIA NUTaHUA

HaxoauTb 1 oueHnBaTb HOBble PbIHOYHbIE BO3MOMXHOCTH, (bOpMy/'IVIpOBaTb 6usHec-
naen, CI'IOCO6CTByPOLIJ,Me Pa3BUTUIO CETU I'lpe,El,I'IpMFlTVIﬁ NMNTaHUA

Pa3pa6aTblBaTb n peann3oBbIBaTb NPOEKTbI no NnoBbIWEHUIO
KOHKypEHTOCﬂOC06HOCTI/I cetun I'Ipeﬂ,l'lpMFlTVlﬁ NMUTaHUA

Bnagetb MmeTogMKamnm nposeaeHuA N3MEHEHUN KOpnopaTtnuBHbIX HOPM WU
CTaHAapPTOB AeATE/NIbHOCTU CETU I'IpGLI,I'IpMFITVIﬁ NMNTaHUA

Bnagetb metogamm ynpasaeHuA KOMBHAOI?I NPOEKTa NO BHeAPEHUIO U3MEHEHUN B
cetn I'Ipe,Cl,I'IpMFITVIﬁ NMNTaHUA

Bnagetb HaBblKamn NpPeoaoNeHUA CONPOTUBAEHNA KOIIEKTUBA CETU I'IpELI,I'IpMFITVIVI
NMUTaHNA BHEOPEHUIO N3MEHEHUN




anHMMaTb CTpaTterndyeckme peweHunAa no pa3suTuio CeTn I'IpE,CI,ﬂpVIHTMﬁ NMNTaHNA B
ycnoBuAax HeonpegeneHHoCTun

Bnaaetb HaBblkammu paboTbl ¢ 6oAblWMM 06BEMOM MHOPMALUM

Heobxogumble
3HaHUA

MeKayHapoaHble HOPMaTUBHbIE MPABOBbIE aKTbl M 3aKOHOAATENbCTBO PoccHitcKol
denepauun, peryanpytoliee AeaTelbHOCTb NPeAnpPUATUIA NMUTAHUSA

OCHOBbI PUCK-MEHEAKMEHTA, YNPaBAEHUA MPOEKTaMU U USMEHEHUAMM

Teopua KOH(I)I'IMKTO!'IOFMM 1 ncuxonornnm oenosoro OGLLI,EHWr'l

Cucrtemsl CTUMYNIMPOBAHNA NepCoHana, NOBbIWEHNA X MOTUBAUUN N NOANBbHOCTU

Apyrve
XapaKTePUCTUKM

IV. CBepeHua 06 opraHusaumax - paspaboTymkax
npodeccnoHanbHOro cTaHaapTa

4.1. OTBETCTBEHHAA OPraHM3aUmnsa-pPas3pPaboTUnK

Obuwepoccuiickoe obbegmHeHne pabotogatenen "POCCUNCKMIA COHO3 NMPOMBbILLIEHHUKOB U
npegnpuHumartenen”, ropog Mocksa

NcnonHUTeNbHbIM BULE-NPE3NAEHT KysbMuH Amutpuin Bnagummnposuy

4.2. HaumeHoBaHMA OpraHn3aunin-paspaboTymkos

1 Hekommepueckoe napTHepcTBO "dPeaepaums pectopatopos u oTenbepos”, ropos MockBa




<1> O6WepoccUiickNn KnaccudurKaTop 3aHATUN.
<2> 06WwepoccMncKknin KnaccudMKaTop BMA0B IKOHOMUYECKON AEeATENbHOCTY.

<3> MMpuKas MuH3apascoupassntns Poccum ot 12 anpena 2011 r. N 302H "O6 yTBepXAeHUU nepeyHelr BpeaHbIX U (MK) ONACHbIX NMPOWU3BOACTBEHHbIX
$aKkTopoB M PaboT, NPU BbINOJHEHUN KOTOPbIX NMPOBOAATCA 06sA3aTeNbHble NpeaBapuUTe/ibHbleE U NepUoaMYecKkme MeauuMHCKMe OCMOTpbI (0bcnesoBaHus), u
MopagKa npoBeAeHMA 06a3aTe/IbHbIX NPeaBapUTENbHbIX U NEPUOANYECKUX MEANLMHCKMX OCMOTPOB (0bcnenoBaHMIA) pabOTHUKOB, 3aHATbLIX Ha TAXKebIX paboTax
M Ha paboTax c BpeAHbIMK U (MNK) onacHbIMK ycnoBuaMmK Tpyaa" (3apeructpuposaH MuHiocTtom Poccum 21 okTabpsa 2011 r., peructpaumoHHbiii N 22111), ¢
U3MEHEHUAMMW, BHECEHHbIMM NpUKaszammn MuHsgpaea Poccum ot 15 man 2013 r. N 296H (3apernctpuposaH MuHioctom Poccuun 3 miona 2013 r., perMcTpaumoHHbIn
N 28970) n oT 5 aekabps 2014 r. N 801H (3apernctpmporaH MuHioctom Poccuun 3 dpespans 2015 r., peructpaymoHHbii N 35848), npukas PocnotpebHagzopa ot 20
man 2005 r. N 402 "O nMyHOM MeaAMUMHCKOM KHUXKKE U caHMTapHOM nacnopte” (3apeructpmupoBaH MuHioctom Poccmum 1 utoHa 2005 r., pernctpaumoHHbin N 6674),
C WU3MEHEHWsIMM, BHECEHHbIMW MNpuKasamu PocnoTpebHagzopa ot 10 uiona 2007 r. N 215 (3apeructpupoBaH MuHioctom Poccum 16 uona 2007 .,
pernctpaumnoHHbiii N 9839) 1 7 anpena 2009 r. N 321 (3apeructpupoBaH MuHioctom Poccum 28 anpena 2009 r., peructpaumoHHblin N 13857).

<4> Obuiepoccuiicknin knaccudburkaTop npodeccuii paboumnx, AONKHOCTEN CAYKALLMX U TapUbHbIX Pa3psa0B.
<5> EAnHbIN KBaNMUKALMOHHbBIN CNPaBOYHUK A0KHOCTEN PYKOBOAUTENEN, CMELMANIUCTOB U CYKALMX.

<6> O6Lepoccninicknin kKnaccudurKkaTop cneunanbHocTel No obpasoBaHuto.
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